
Payment options?  Yes! 

Because life is better with teeth. 

HILL COUNTRY DENTAL ASSOCIATES 
710 HILL COUNTRY DRIVE, SUITE 1, KERRVILLE, TX 78028     830-257-3000 

At Hill Country Dental Associates, we strive to provide excellent quality in our 
services and products while maintaining fair fees.  We’ll let you know about 
estimated costs before beginning treatment.  We accept all major credit cards, as 
well as checks and cash payments. We also accept payments via Care Credit. 

What about my insurance? 

We can help you with your insurance, too.  Prior to starting treatment, we can 

provide an estimate of what your payment portion will be, and we’re also happy to 

request a formal pre-treatment estimate from your insurance company.  These 

estimates are not guarantees, but they can help you know approximately what to 

expect.  Following each appointment, our team will submit a claim to your primary 

dental insurance carrier, and we can assist with deciphering the sometimes tedious 

EOB (“Explanation of Benefits” statement) issued after the claim is closed.   

Although we make every effort to be well-versed when it comes to insurance plan 

details, it’s important to keep in mind that there are hundreds of dental plans in 

existence, each with its own nuances.  We’ll try to help in any way we can, but at 

the end of the day, dental insurance boils down to a contract between the patient 

and the insurance company.  Ultimately, the patient (or guardian) is responsible for 

any fees incurred during the course of treatment, regardless of how the insurance 

company responds to claims. 




